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5  Summary

(1) Official in charge of disbursement of the procuring entity : Minoru Goto, General Manager, Financial
Management & Accounting Department, Organization for Small & Medium Enterprises and Regional
Innovation, JAPAN.

(2) Classification of services to be procured : 71,27.

(3) Nature and quantity of the services to be required : Duties of operation and maintenance pertaining to
Chatbot for business start—up consultation in FY2024 and FY2025 ,1 set.

(4) Fulfillment period: From day of contract start date through March 31, 2026.

(5) Fulfillment place: As in the tender documentation.

(6) Qualifications for participating in the tendering procedures : Suppliers eligible for participating in the
proposed tender are those who shall :
(DNot come under Article 2 and 3 of the Detailed Regulations for the Application of Accounting Regulations
by Organization for Small & Medium Enterprises and Regional Innovation, JAPAN.
@ Not come under the category of anti—social forces defined by Article 2 of the Regulations for
Corresponding to Anti—Social Forces by Organization for Small & Medium Enterprises and Regional
Innovation, JAPAN (Regulation 22, Item 37).
(@Have Grade A, B or C in terms of a unified qualification for all ministries and government offices for FY
2022+2023 and 2024, “Provision of service: Information literacy”, “Provision of service: Development of
software”.
(®Regarding other matters, see the bid instruction manual.

(7) Reception period of tender form: 5:00 PM February 28, 2024.

(8) Contact Point for the notice : Takahiro Hosoya , Financial Management & Accounting Department,



Organization for Small & Medium Enterprises and Regional Innovation, JAPAN Toranomon No.37 Mori
Building, 3-5-1, Toranomon, Minato—Ku Tokyo 105-8453, Japan. TEL 03-5470-1507 FAX 03-5470-
1512



